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VixWin Platinum Registration Procedure for new and existing users 
 
 

1. Visit the website: www.gendex.com/vxregistration 
 

 
 

2. Choose your language (available English / German / Italian / Spanish / French) and 
press OK. 

 
3. Complete the “Personal Information” form. 
 

IMPORTANT: Enter the “Dental Practice Name” and “Telephone Number” carefully, as 
later you will need to enter the same data in VixWin Platinum to complete the 
registration process. 
Once you click OK, a change to the name or telephone number requires a new licence 
number and a new registration code. 
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4. Enter the Gendex Software Licence Number listed on the VixWin CD envelope (for 

new users) or enter the Free-upgrade Licence Number (for existing users). 
Press OK. 
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5. Complete the “Professional Information” form, in particular mandatory fields, then 
press OK. 
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6. Registration Completed 
 

You get the following information: 

• Dental Practice Name 

• Telephone Number 

• Registration Code 
 
 

 
 

Print the page so you don’t forget these data. 
 
 
7. For existing users only: 

Click on “Download VixWin Platinum v.1.1” in order to download the upgrade from 
VixWin Pro to VixWin Platinum. 
 
Once finished, launch the setup and follow the installation instructions. 
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8. After the installation of VixWin Platinum, launch the software, then open the “help” 

window and click on “registration” 
 

 
 
 

9. Finally, fill in the registration window with: 

• Dental Practice Name                   

• Telephone Number 

• Registration Code 

 

Same information provided 
during the registration on the 

website 


